
Another successful year for 
Hertsavers Credit Union
More members joining, saving more money and taking out more 
loans makes this year one of the most successful ever. Last year 
we paid a dividend on savings and this year we expect to do the 
same. Make sure you join us at the AGM to vote on the dividend, 
invitations will be sent out in the Spring.

With an increasing number of employers signing up as payroll 
partners we are going from strength to strength as employees 
take advantage of saving through a deduction from their 
payroll. If you are an employer or think your employer might 
be interested in offering payroll deductions to employees then 
please contact us at office@hertsavers.co.uk

Your Board of Directors
The Board of Directors of Hertsavers Credit Union are elected 
from the membership at the Annual General Meeting. With the 
growth in our business we need to strengthen our Board with 
one or two new Directors. If you can spare a couple of hours 
once a month and have skills in finance; marketing or community 
development E mail us your cv to office@hertsavers.co.uk

And talking of payroll partners 
– at Hertsavers we are always 
looking for more!
Become a payroll partner with Hertsavers Credit Union 
and be safe in the knowledge that you will be helping 
your employees avoid unnecessary debt and days off 
with stress or to sort out financial difficulties by running 
a Payroll Savings Scheme for them. It costs nothing and 
is so simple to administer which is why the number of 
payroll partners is continuing to grow.

If you are an employer in our ‘Common Bond’ areas 
of Hertfordshire please visit our website for more 
information www.hertsavers.co.uk and contact us at the 
office to discuss further by phone on 0208 756 3868 or 
by email at office@hertsavers.co.uk  

By the way, if you’re reading this as an existing Hertsavers 
member and feel your employer could make more of our 
Payroll Savings Scheme, please take the opportunity to 
give them a gentle reminder about promoting the great 
savings and loan products we offer to the rest of the 
payroll on a regular basis.
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Engage Pre Paid Debit Card – Features & Benefits

The Engage prepaid card is a flexible low – cost Visa prepaid debit card 
provided by Hertsavers Credit Union. We looked at the options available 
for our members in the marketplace and felt that this card offered 
the best service for the least cost which comes with a host of better 
features that include:

 • Contactless Visa Debit Card;

 • Up to the minute balance information by mobile app, text,
    email and ATMs;

 • Ability to get statements, pay bills and set up standing
    orders from your own account;

 • Free card purchases and cashback. Small charge for ATM
    withdrawals;

 • Unlimited cash rewards of between 4% and 15% at selected
    retailers paid back onto your card every month (for
    example, a weekly spend of £20 at Asda would earn you
    £2.40 in cashback which more than covers the monthly
    card cost)… plus discounts on utilities, mobile phone bills
    and insurance products;

 • Telephone and online UK based customer services
    available 6 days a week

The card is loaded daily by 12noon, so requests to load your card need 
to be received before 11am for same day transfers.

The card is free of charge, with a management fee of £2.00 per month 
with unlimited loads.

Pay Point Cards

We have advised our members that the Cooperative 
bank will be discontinuing its relationship with Pay 
Point. We are, therefore, not issuing any new Pay 
Point cards.

Members who already have Pay Point cards can 
continue to use them until 30th November 2017 
(Cooperative bank has extended the deadline).

After this date all members will need to pay into their 
credit union account by standing order or by payroll 
deduction. We strongly recommend that you do this 
before 30th November. 

Standing order mandates or payroll deduction forms 
can be found on our website www.hertsavers.co.uk

Success of the Child Benefit Savings and Loan Plan

Our Child Benefit Savings & Loan (CHB) plan has been hugely successful 
since its launch, particularly in the run up to Christmas. Anyone in receipt 
of Child Benefit can apply for a £500 CHB loan. Once we receive the 
first Child Benefit payment and your signed loan agreement, the loan will 
be transferred to your nominated bank account within five working days.

Last year we launched a CHB loan of £1000 to members who have more 
than one child and have previously repaid in full at least two £500 Child 
Benefit Loans. Before applying for the £1000, members need to have a 
minimum of £100 in Child Benefit savings.

Child Benefit Loans are a great way to start saving and to access 
credit that is both affordable and makes the best use of Child Benefit 
payments.

For more information please visit our website www.hertsavers.co.uk
  

Perils of Credit Card debt

Research from Citizens Advice finds almost one in five people struggling 
with debts have had their card limit raised without them requesting it. 
People with long term outstanding balances were more likely to have 
their spending limit raised, with 18% of struggling credit card users 
seeing their limit increased in the past year without requesting it Citizens 
Advice found.

People with credit card debts were also more likely to get into long – 
term debt than those with personal loans, and were less able to pay their 
debt down.

We want our members to be aware of the rapid growth in borrowing on 
credit cards and avoid the dangers of them. If you are in need of a loan 
consider your local Hertsavers Credit Union first it is much cheaper. 

Spread the cost of Xmas with a credit union loan 

We understand the difference a loan at Christmas time can make to your 
family – buying presents, decorations and food, that is why Hertsavers 
loans have simple and realistic terms.

You can borrow between £1000 and £3000 at rates as little as 12.7% 
APR* and repay over up to 60 months.  Repayments start from just £29 
per month*.  *Terms and conditions apply.

Explanation about loan interest

The Government rules relating to credit unions prevent us from making 
loans to our members at rates of interest greater than 3% per month of 
the outstanding balance which is 42.6% APR.

Unlike other lenders we only charge interest on the outstanding balance 
of the loan. This means that the amount you pay in interest goes down 
steadily as your balance reduces.

Also, unlike other lenders there are no early repayment penalties or fees.



We wish you a very Merry Christmas
and a prosperous New Year!

Across
1. One of Santa’s Reindeer
3. Santa’s Helpers
5. December 25th is________________
7. Christmas Drink
10. The name of a popular snowman

Down
2. Christmas Month
4. He hates Christmas!
6. You hang them by the chimney
8. On Christmas morning we
 unwrap our ________________
9. ________________ to the world!

CHRISTMAS
CROSSWORD PUZZLE

Use the clues to complete the crossword puzzle.

Christmas Greetings!Christmas Greetings!
All members who are saving in the Xmas club 
account, will receive their funds by BACS 
before Friday 17th November 2017.  If we do 
not hold bank details for you then your Xmas 
club money will be sent to you via cheque. 

Please make sure that if you have changed your 
bank account in the past 12 months that you contact 
us before Friday 3rd November to update your bank 
account details.

If we don’t currently hold bank account details for 
you and wish to have your Xmas club money paid 
to you by BACs then please also contact us with 
your bank account details by Friday 3rd November. 
Alternatively, if you would like to have your Xmas 
club money transferred onto your Engage Pre-Paid 
debit card please let us know. 

CHRISTMAS OFFICE CLOSING TIMES

Please note that our offices will be closed from 12noon on Friday 
22nd December and will re-open at 8am on Tuesday 2nd January.

LAST DATES TO GUARANTEE FUNDS 
BEFORE CHRISTMAS

• Share withdrawals – A fully completed request must be received
 by 4pm on Friday 15th December.

• Loans – A fully completed application with supporting documents
 must be received by 4pm on Monday 11th December.

CHRISTMAS CLUB SAVINGS 2017

Hertsavers Credit Union working in 
partnership with:
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